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The project
Interflow supported Sydney Water in creating 
the future of drinking water for a growing 
community in Rouse Hill. Through detailed 
planning and community engagement, Interflow 
installed 2.3km of new mains along roadways 
with minimal disruption to the community.  

The North West Growth Area is likely to see 33,000 new 
homes over the next decade. These new homes require 
new infrastructure in order to supply essential water 
services to the growing community.

Interflow was engaged by Sydney Water to construct 
new trunk mains to supply drinking water to existing and 
future homes in Rouse Hill. Comprised of a combination 
of Ductile Iron Cement Lined and Steel Cement Lined 
pipes, the new mains run for 2.3km along Windsor Road 
and Rouse Road, connecting into existing water assets in 
the region.

The new lines pass through live construction sites 
and roadways, requiring crews to interface with other 
contractors and workers. This called for an added layer of 
care and planning to ensure that Interflow’s works did not 
impact on other projects, and conversely, assured crews 
they had reliable access to the resources and services 
they needed to perform the job.

By keeping community and stakeholders at the head of 
project planning and scheduling, Interflow was able to 
minimise the potential for delays on this new infrastructure 
project and ‘make it right the first time’. 

Creating the future 
of drinking water 
for the Rouse Hill 

community
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The challenge
A common challenge for pipeline projects is the increased 
risk posed by extended workfaces. Operating across multiple 
kilometres of worksite means there is greater potential to impact on 
the environment, existing infrastructure, and the lives of locals and 
residents. In addition, the scope required crews to work within live 
development sites and alongside roadways, furthering the potential 
for impact and delays.

Interflow needed to take an innovative approach to project 
management and planning in order to drive success on this project.

The solution
Interflow made community its top priority when planning and 
constructing these critical assets for Sydney Water. By approaching 
the scope with a community-first mindset, Interflow was able 
to identify and mitigate potential impacts the works may have 
on residents, critical services, and adjacent construction sites. 
This was achieved by engaging with stakeholders early and 
understanding their needs. 

This early engagement allowed crews to address risks and 
concerns from the beginning through careful design, scheduling 
and project management processes. This approach ensured 
that essential water services could be delivered to a growing 
community with minimal disruption.  

Community is at the heart of 
everything we do. 

By working collaboratively with 
customers, community and other 
stakeholders, Interflow delivered 
2.3km of essential water mains with 
minimal disruption. Through the 
delivery of these new assets, Interflow 
is helping Sydney Water to create 
the future of drinking water for the 
growing Rouse Hill community. 
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www.interflow.com.au

For more information about  
the services we provide

Phone: 1800 251 240 (Free Call Australia) 
Email: mail@interflow.com.au 
Fax: +61 2 9636 5475

Corporate office

Sydney (NSW) 
254 Toongabbie Road, Girraween,  
NSW 2145, Australia

Phone: +61 2 9631 2444 
Fax: +61 2 9636 5475

www.interflow.com.au

New Zealand office

Auckland (New Zealand) 
18 Anvil Rd, Silverdale 0932 
PO Box 221, Silverdale 0944

Phone: +64 9 443 7209
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