
provide essential services have experienced public scrutiny 
and abuse during the pandemic. This emphasises the 
importance of developing a robust WHS and mental health 
framework to support Australia’s front line employees.  

With a workforce of almost 600 people distributed across 
Australia and New Zealand, leading water infrastructure 
company, Interflow, is aware of the role that a mentally 
healthy workplace plays in supporting its people through this 
difficult time.  

For Interflow, the key to addressing mental health within the 
workplace has been establishing open two-way 
communication with its people in the office and field.  

Interflow’s Senior HSE Business Partner, Troy Dawson, 
explained how the Company has adapted its mental health strategy to account for the additional 
challenges of the COVID-19 pandemic. “A key focus for Interflow throughout the COVID-19 
period has been promoting our Employee Assistance Program (EAP), holding Stop and Reset 
Toolbox Talks, and providing resilience training as part of our Mentally Healthy Workplace 
Project.” he said. “Not only do these programmes help our workforce feel recognised, engaged and 
supported – but they enable our people to recognise the warning signs that someone may need 
assistance and then point them in the right direction.” 

The unique size, composition and geographical distribution of Australia’s and New Zealand’s 
water industry places significant challenges on its members when handling mental health issues.  

As the second wave impacts of COVID-19 continue to emerge, the challenge for employers will 
be implementing meaningful solutions to support the mental health of Australia’s and New 
Zealand’s essential workforce in the long-term. 

The water sector has adopted a collaborative approach to solving this issue, promoting the 
importance of mental health on an industry-wide scale through a combination of working groups, 
creative initiatives and information sharing. This camaraderie has not only sparked meaningful 
conversations about this critical topic but highlighted the fundamental desire for connection and 
community that we all share as humans.  

“The Company’s approach has dug deep to the heart of the issue, which is that mental health 
issues can affect anyone at any time,” Troy said. “It’s in everyone’s best interests to hold ourselves 
accountable and prioritise the creation of a mentally healthy workplace for all.”  Website: 
www.interflow.com.au 
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RSM Lining Supplies offers 
CIPP lining systems, materials and 

ancillary equipment as well as  
expert lining consultancy services 

worldwide. 

A 50:50 joint venture of Amiantit 
Europe and Hobas Europe, Amiblu 
produces and supplies world-class 

centrifugally cast (Hobas) and 
filament wound (Flowtite) GRP 
pipes and fittings for all types of 

trenchless installations. 

Flexible sliplining solution for the 
trenchless rehabilitation  

of pressure pipes. 

GUIDING PROGRESS IN 
TUNNEL PROJECTS 

Leading supplier of navigation 
systems and services  

for over 25 years. 

Mammoth Equipment provides 
trenchless installation and related 

equipment for the safe installation or  
replacement of buried pipes, ducts 

and cables.  

MTS Suction Systems UK 
is the UK and Ireland distributor for 

a market leading range of suction 
excavation equipment.  

For more information or a  
demonstration please call 

Sidney Little Road, Churchfields Ind Est., St. Leonards on Sea,  
East Sussex TN38 9PU, UK 

Tel: +44 (0) 1424 854112, Fax: +44 (0) 1424 854231 
Email: phil@tadrilling.co.uk, Website: www.tadrilling.co.uk 

An Interflow crew discusses 
mental health issues. 
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