80 years on, close collaboration works
In the water and sewer network
infrastructure industry it is becoming
increasingly important for asset owners
and contractors to take a collaborative
approach. There are real benefits for
water projects where partnerships are
formed with contractors to improve
productivity at the planning and
contracting phases. The outcome?
Streamlined delivery of successful
projects.

Early contractor involvement (ECI)
has been more widely accepted in the
Industry and is leading to increasing
demand for delivery partners who
understand and practice it. Wide
experience, high expertise and a track
record of success are vital.
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A leading example of a company skilled
in bringing it all together is Interflow Pty
Limited, which has long-term contracts
with major water authorities and regional
councils in Australia and New Zealand for
sewer and water main rehabilitation.
The company, now in its 80th year of
business, has an enviable track record
of building relationships, offering expert
advice and delivering the best outcomes
for customers – which is of course the
collaborative approach. Following
Interflow’s strong success in sewer pipe
renewal it is experiencing rapid growth
in demand for water infrastructure
rehabilitation services. These include
ECI, Design/Construct management,
life cycle approach to investigation and
rehabilitation, construction services
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Interflow’s Managing Director Geoff
Weaver says, “Our clients come to us
to solve their problems because they
know we have the expertise to offer
cost-effective, innovative and alternative
solutions. As we look forward to the
future, we will continue to challenge the
status quo by having a ‘can-do’ attitude –
a determination to find a better way.”
“That is how we will continue to look
after our customers and be successful
over the next 80 years.”
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including trenchless technologies and
reactive and proactive maintenance
services.
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